by Schneider Electric

Circular letter C25DCvv15 Alpago, May 20" 2025

Subject: Important Notice: Phase-Out of VM 253 and Entire FASEC Product Family

Dear Valued Customers,
We are writing to inform you of an important update regarding one of our longstanding products.

After careful consideration and evaluation, we have decided to phase out the VM253 and the FASEC
Product Family. This decision was not made lightly, as these products have been a part of our lineup for
many years.

However, as technology evolves, the demand for these products is decreasing, and the current volume and
outdated bill of material make their production no longer sustainable.

Part Numbers Involved:
- VM253710
- All items whose part numbers start with “FA”

Key Dates:
- Last Order Date: June 30, 2025

- Last Delivery Date: December 31, 2025

We understand that this change may impact your operations, and we are committed to making the
transition as smooth as possible.

Our sales team and technical support are available to assist you with any questions or concerns you may
have.

Thank you for your continued support.
Best regards,

Best regards,

Eliwell Controls srl
Davide Candeago/Sales Management

Eliwell Controls srl
Societa Unipersonale
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