by Schneider Electric

Prot. C20DCvv019 Alpago, October 30" 2020

Circular letter

Subject: Memory 1000 phase out

Dear Valued Customers,

due to the obsolescence of some electronic components we are hereby informing you that we are forced to
discontinue MEMORY 1000 series.

MEMORY 1000 series will be definitively discontinued immediately!

Eliwell has been able to source from the secondary market a limited amount of components thus at today all the
purchasing orders received and confirmed will be delivered regularly.

Moreover, possible last-buy orders placed within December 23 2020 with last shipment date end of June 2021 will

be accepted.

Due to the limited availability of these components, we kindly ask you to take duly note that Eliwell reserves the
right to anticipate the deadline which will be timely communicated to you.

Thank you for your attention: should you require further information or assistance please do not hesitate to contact
Eliwell Staff who remains at your disposal.

With our best regards.

Eliwell Controls srl
Davide Candeago /Sales Director
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Societa Unipersonale
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